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IDEA: Inclusion, Diversity, Equity and Accessibility 

● Inclusion: Refers to the intentional, ongoing effort to ensure that diverse 
individuals fully participate in all aspects of organizational work, including 
decision-making processes. It also refers to the ways that diverse 
participants are valued as respected members of an organization and/or 
community. (University of Washington Racial Equity Glossary) 

● Diversity: The range of human differences, including but not limited to 
race, ethnicity, gender, gender identity, sexual orientation, age, social 
class, physical ability or attributes, religious or ethical values system, 
national origin, and political beliefs. 

● Equity: A measure of fair treatment, opportunities, and outcomes across 
race, gender, class, and other dynamics. Distinct from Equality which 
ensures equal access. Equity ensures accessibility, representation, 
resources based on need. 

● Accessibility: Giving equitable access to everyone along the continuum of 
human ability and experience. Accessibility encompasses the broader 
meanings of compliance and refers to how organizations make space for 
the characteristics that each person brings. 

 

General IDEA Terms 

Ageism - The stereotyping and discrimination against individuals or groups on the basis of 
their age; ageism can take many forms, including prejudicial attitudes, discriminatory 
practices, or institutional policies and practices that perpetuate stereotypical beliefs. FAQs 
Ageism," World Health Organization. 

Ally: Someone who makes the commitment and effort to recognize their privilege (based on 
gender, class, race, sexual identity, etc.) and work in solidarity with oppressed groups in the 
struggle for justice. Allies understand that it is in their own interest to end all forms of 
oppression, even those from which they may benefit in concrete ways. (OpenSource Leadership 
Strategies, “The Dynamic System of Power, Privilege and Oppressions.”) 

Antiracist: A conscious decision to make frequent, consistent, equitable choices daily. These 
choices require ongoing self-awareness and self-reflection as we move through life. In the 
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absence of making antiracist choices, we (un)consciously uphold aspects of white supremacy, 
white-dominant culture, and unequal institutions and society. Being racist or antiracist is not 
about who you are; it is about what you do. (National Museum of African American History and 
Culture, Taking about Race) 

BIPOC: Black, Indigenous, People of Color, the term is used to highlight the unique 
relationship to whiteness that Indigenous and Black (African Americans) people have, which 
shapes the experiences of and relationship to white supremacy for all people of color within 
a U.S. context. (The BIPOC Movement) 

Cultural Appropriation: Theft of cultural elements for one’s own use, commodification, or 
profit—including symbols, art, language, customs, etc.—often without understanding, 
acknowledgement, or respect for its value in the original culture. Results from the 
assumption of a dominant (i.e., white) culture’s right to take other cultural elements. 
(Colours of Resistance Archive) 

Discrimination: The unfair or prejudicial treatment of people and groups based on 
characteristics such as race, gender, age or sexual orientation.  

Implicit Bias: Also known as unconscious or hidden bias, implicit biases are negative 
associations that people unknowingly hold. They are expressed automatically, without 
conscious awareness. Many studies have indicated that implicit biases affect individuals’ 
attitudes and actions, thus creating real-world implications, even though individuals may not 
even be aware that those biases exist within themselves. Notably, implicit biases have been 
shown to trump individuals’ stated commitments to equality and fairness, thereby producing 
behavior that diverges from the explicit attitudes that many people profess. (The Kirwan 
Institute for the Study of Race and Ethnicity, Implicit Bas Review)  

Individual Racism: Occurs between individuals. These are public expressions of racism, 
often involving slurs, biases, or hateful words or actions. (National Museum of African 
American History and Culture, Taking about Race) 

Institutionalized Racism: Occurs in an organization. These are discriminatory treatments, 
unfair policies, or biased practices based on race that result in inequitable outcomes for 
whites over people of color and extend considerably beyond prejudice. These institutional 
policies often never mention any racial group, but the intent is to create advantages. 
Example: A school system where students of color are more frequently distributed into the 
most crowded classrooms and underfunded schools and out of the higher-resourced 
schools. (National Museum of African American History and Culture, Taking about Race) 

Intersectionality: A prism to see the interactive effects of various forms of discrimination 
and disempowerment. It looks at the way that racism, many times, interacts with patriarchy, 
heterosexism, classism, xenophobia—seeing that the overlapping vulnerabilities created by 
these systems actually create specific kinds of challenges. (Critical race theorist Kimberlé 
Williams Crenshaw to them. magazine) 
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Micoaggression: Brief, commonplace, subtle, or blatant daily verbal, behavior, or 
environmental indignities, whether intentional or unintentional, that communicate hostile, 
derogatory, or negative racial slights and insults toward people of color. (University of 
Washington Racial Equity Glossary) 

Prejudice: an unjustified or incorrect attitude (usually negative) towards an individual based 
solely on the individual's membership of a social group. 

POC: People of Color, often the preferred collective term for referring to non-white racial 
groups, rather than “minorities.” Racial justice advocates have been using the term “people 
of color” (not to be confused with the pejorative “colored people”) since the late 1970s as an 
inclusive and unifying frame across different racial groups that are not white, to address 
racial inequities. While “people of color” can be a politically useful term, and describes 
people with their own attributes (as opposed to what they are not, eg: “non-white”), it is also 
important whenever possible to identify people through their own racial/ethnic group, as 
each has its own distinct experience and meaning and may be more appropriate. (Race 
Forward, "Race Reporting Guide") 

Structural Racism: The overarching system of racial bias across institutions and society. 
These systems give privileges to white people resulting in disadvantages to people of color. 
Example: Stereotypes of people of color as criminals in mainstream movies and media. 
(National Museum of African American History and Culture, Taking about Race) 

White Fragility: A state in which even a minimum amount of racial stress becomes 
intolerable [for white people], triggering a range of defensive moves. These moves include 
the outward display of emotions such as anger, fear, and guilt, and behaviors such as 
argumentation, silence, and leaving the stress-inducing situation. These behaviors, in turn, 
function to reinstate white racial equilibrium. (White Fragility by Robin DiAngelo ) 

White Privilege: Refers to the unquestioned and unearned set of advantages, entitlements, 
benefits, and choices bestowed on people solely because they are white. Generally white 
people who experience such privilege do so without being conscious of it. ("White Privilege: 
Unpacking the Invisible Knapsack" by Peggy McIntosh) 

White Supremacy: A form of racism centered upon the belief that white people are 
superior to people of other racial backgrounds and that whites should politically, 
economically, and socially dominate non-whites. While often associated with violence 
perpetrated by the KKK and other white supremacist groups, it also describes a political 
ideology and systemic oppression that perpetuates and maintains the social, political, 
historical, and/or industrial White domination. (Race Forward, "Race Reporting Guide") 

 

Louisiana State University Libraries 

Gender and Sexuality: 
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Asexual -  An identity where people do not feel sexual attraction, or feel very little sexual 
attraction (Grey-asexual). This does not determine romantic attraction or sexual desire. 

Biphobia - Hatred and/or discrimination against bisexual people from both the straight and 
gay communities. Some members of the straight community often collapse bisexuality into 
homosexuality and refer to bi people as “gay.” Thus, bisexual people often face the same 
forms of discrimination, difficulty in adopting children, and emotional and physical violence 
as the lesbian/gay community. Some members of the lesbian/gay community, on the other 
hand, often feel hostility toward bisexual people for being able to “pass” as straight or for 
being “confused.” 

Bisexual - A person who is emotionally, spiritually, physically and/or sexually attracted to 
those of any sex or gender. 

Cisgender - A person whose gender identity is the same as the sex they were assigned at 
birth. (i.e. a person assigned female at birth identifies as female).  

Femininity - Describes the qualities, formed by cultural and historical changes, perceived 
as feminine ideals to which all women at a specific time and place should aspire. 

Feminism - The belief in social, political and economic equality between the sexes. In 
practice and in history, feminist social movements and academic theories have defined the 
relationship between the sexes in general and the liberation of women in particular. 

Gender Binary - The assumption that there are only two genders, male and female. 

Gender Expression/Presentation - The way that someone outwardly displays their gender 
through clothing, style, demeanor, and behavior. 

Gender Identity -  Refers how a person self identifies on the gender spectrum. There are 
countless ways in which people may identify themselves. 

Genderqueer - A person whose gender identity or gender expression does not align with 
the gender binary. 

Heterosexual - Sexually attracted to people of the “opposite” sex 

Homophobia - Hatred and/or discrimination based on perceived or actual sexuality or 
gender identity. Homophobia manifests itself in a variety of ways, including verbal threats, 
jokes, physical/emotional violence, and discrimination in adoption, marriage, employment, 
et cetera. 

Homosexual - Sexually attracted to people of one's own sex. 

Masculinity - Refers to masculine traits or characteristics that are capable of being 
transformed in line with historical and cultural change. 



Pansexual - Someone who identifies their personal and/or sexual attraction to the 
personality of the individual nondependent on sex, gender, sexual orientation, etc. 
Pansexual is often confused/closely related with Bisexual. 

Romantic Orientation - An affinity for someone that evokes the desire to engage in an 
emotionally intimate relationship often described based on the gender relationship between 
the person and the people they are romantically attracted to. 

Queer - Is sometimes used as an umbrella term for those who identify as lesbian, gay, 
bisexual, transgender, inter-sex, or asexual. Historically, the term was used as an insult 
against those perceived to be LGBTQIA. For this reason, its use can be controversial. It has 
been reclaimed by some LGBTQ people, especially younger generations. It can be a 
political statement which advocates breaking binary thinking and seeing both sexual 
orientation and gender identity as potentially fluid. 

Queer theory - An academic field of study that challenges cultural acceptance of 
heterosexuality as the only natural and normal sexual identity. It promotes the ideas that an 
individual's identity comprises numerous elements, most of which are not dependent on 
gender or sexual behavior, and that the range of sexual identities people experience is 
based on a variety of social, physical, and psychological influences. 

Questioning - A term used to describe a person who is unsure about their sexual 
orientation and chooses to label themselves as “questioning.” 

Sex or Biological/Natal Sex - A term used to classify individuals as male, female, or 
intersex (often at birth or based on an ultrasound) based on their chromosomal, hormonal, 
and anatomical characteristics. 

Sexual Orientation - The type of attraction one feels for others, often described based on 
the gender relationship between the person and the people they are sexually attracted to.  

Sexism - Prejudice, stereotyping, or discrimination, typically against women, on the basis of 
sex. 

Transgender - A person whose gender identity (and sometimes expression) is different 
from the sex they were assigned at birth. Trans* is an umbrella term that refers to various 
different ways that people identify differently than their biological sex. 

Transphobia - Hatred and/or discrimination against people who break or blur gender roles 
and sex characteristics. Transphobia is mandated by a gender regime that says we are 
either man or woman, masculine or feminine. Like biphobia, it is prevalent in both straight 
and lesbian/gay communities. 

 

Accessibility 



Ableism - This can refer to either individual or institutional actions and language that 
disadvantage or disempower people with disabilities, people experiencing disabilities, or 
disabled people. Ableism includes mental, physical, and emotional disabilities. 

Accommodation - Adaptations that can't be anticipated or standardized. They are different 
for each individual. Although we should expect there to be a general willingness to 
accommodate us wherever we go, we can't expect actual, specific accommodations unless 
and until we ask for them. Accommodations are reactive solutions to address special cases.  

Americans with Disabilities Act (ADA) - Legislation that prohibits discrimination against 
people with disabilities in several areas, including employment, transportation, public 
accommodations, communications and access to state and local government’ programs 
and services. 

Assistive technology (AT) - Any item, piece of equipment, software program, or product 
system that is used to increase, maintain, or improve the functional capabilities of persons 
with disabilities. 

Disability - A mental, emotional, or physical difference that limits a person in everyday 
activities. Increasingly, disability is being discussed as a social construct, meaning that the 
mental, emotional, and physical norms from which we then determine what is different or 
what is a disability are arbitrary. 

 

Religion 
Agnosticism - A belief that the existence of God cannot be proven; that in the nature of 
things the individual cannot know anything of what lies behind or beyond the world of 
natural phenomena. 

Atheism - A nonbelief in, or the positive denial of, the existence of a God or gods 

Interfaith dialogue -  Refers to cooperative, constructive, and positive interaction between 
people of different religious traditions (i.e., "faiths") and/or spiritual or humanistic beliefs, at 
both the individual and institutional levels. It is distinct from syncretism or alternative 
religion, in that dialogue often involves promoting understanding between different religions 
or beliefs to increase acceptance of others, rather than to synthesize new beliefs. 

Morality - The rightness of an act. The terms “moral” and “immoral” apply to acts, especially 
to the judgment received from tradition regarding certain acts, behavior, and (in some 
cases) thoughts and intentions as wrong. Moral wrong means that individuals who violate 
relevant norms should feel guilt, be reprimanded, and, in many cases, be punished by 
religious or secular law. What tradition declares right and wrong, however, has ever been 
open to challenge. Thus, a distinction must be made between beliefs by some—even a 
majority—that certain acts are morally wrong and what nontraditionalists may believe. To 



many individuals what is “moral” or “immoral” is clear. Usually, though not necessarily, this 
certitude is grounded upon religious teachings. “Morality” is the basis that leaders of various 
groups cite in seeking to censor what others seek to see or hear. 

Monotheism - A belief or doctrine that there is only one God; Monotheism is also opposed 
to all systems of moral dualism, asserting the ultimate supremacy of good over evil. The 
Jewish, Muslim, and Christian religions are strictly monotheistic. 

Religion - A code of belief or philosophy that often involves the worship of a God or gods. 
Belief in a supernatural power is not essential (absent in, for example, Buddhism and 
Confucianism), but faithful adherence is usually considered to be rewarded. 

Religious Freedom - Freedom of religion is the political and philosophical idea that citizens 
should be able to follow any religion—or no religion—as they choose. Although the phrase 
"freedom of religion" dates back only a few centuries, the idea of freedom of religion first 
blossomed after the Protestant Reformation in Europe. 

Secularism - A philosophical movement indifferent to or opposing religion. Secularism 
argues for strict separation between religion and government, education, and the law. 
Secularism rejects special considerations for religious institutions and practices. The 
provenance of U.S. secularism is the First Amendment in the Constitution that declares, 
"Congress shall make no law respecting an establishment of religion, or prohibiting the free 
exercise thereof."  

Separation of Church and State - A political theory concerning religion, articulated in 1802 
by U.S. President Thomas Jefferson. Jefferson wrote a letter to the Baptist Association of 
Danbury, Connecticut, explaining that the “establishment clause” of the First Amendment to 
the U.S. Constitution democratically built “a wall of separation between Church and State.” 
Jefferson wrote, “religion is a matter which lies solely between man and his God,” and “the 
legislative powers of government reach actions only, and not opinions.” In consequence, the 
state shall not establish a church, nor privilege a church in matters of legislation. 

Superstition -  A belief is superstition if it is held in the face of strong counter-evidence, 
based on fear, or based on an inadequate amount of evidence. 

Theism - A belief in the existence of gods, but more specifically in that of a single personal 
God, at once immanent (active) in the created world and transcendent (separate) from it 

Theology - A study of God or gods, either by reasoned deduction from the natural world 
(natural theology) or through divine revelation (revealed theology), as in the scriptures of 
Christianity, Islam, or other religions 

Toleration -  The enduring of that which is deemed wrong or disagreeable. Toleration is 
distinct from respect. A person may tolerate what he or she respects and deems socially 
important or a person may tolerate what she does not respect. An example of the former 
might be a society which tolerates (does not prosecute) pacifists on the grounds that it is 



good for persons to follow their conscience even if that conflicts with the majority decisions 
of the society. Alternatively, someone may respect what they do not tolerate.  

Pagan - Usually, a member of one of the pre-Christian cultures of northern Europe, 
primarily Celtic or Norse, linked to the stone circles and to an agricultural calendar of which 
the main festivals are the summer and winter solstices and Beltane, the spring festival. The 
term was and often still is used as a dismissive phrase, signifying ignorance or 'primitive' 
religion. It can cover a range of activities, largely agricultural and closely associated with the 
veneration of nature. 

  

Race, Culture & Ethnicity 
 
Colorblindness - The process by which a person attempts to ignore the existence of race 
or skin color in service of seeing past race and just seeing the person. This de-emphasizing 
of race, however, ignores the real, lived experience of people of color in the US and ignores 
their experience.  

Critical Race Theory -  Argues that white racism is a hegemonic, socially and historically 
constructed cultural force in American society. This racism expresses itself in popular 
culture by believed myths, stories, legal rules, and the institutional disposition of prestige 
and power via the concept of whiteness. 

Culture - A set of shared ideas, customs, traditions, beliefs, and practices shared by a 
group of people that is constantly changing, in subtle and major ways. 

Ethnicity - A group of people who identify with one another based on shared culture. 

Indigenous - Also known as first peoples, aboriginal peoples, native peoples, or 
autochthonous peoples, indigenous people are ethnic groups who are descended from and 
identify with the original inhabitants of a given region, in contrast to groups that have settled, 
occupied or colonized the area more recently. 

People of color - A blanket term to include those who do not identify as only white or 
Caucasian. This is the preferred and most inclusive term, currently. 

Race - Race is a false construct that conflates skin color and ancestry with behavior, 
intelligence, and culture. Though race is a false construct, it has real consequences for all 
people. 

Racism - A widespread social phenomenon that rose in the late fifteenth and early 
sixteenth centuries as European explorers encountered the indigenous peoples of unknown 
lands who looked, spoke, and lived so differently that it was easier for the explorers to deny 
their humanity. The concept of race is an invention of the early modern world. The ancient 
and medieval worlds did not identify persons by race. Individuals were recognized during 



these earlier periods in geographic terms. Racial emphasis came into use as a support for 
imperialism and its accompanying institution of slavery.  

Stereotype Threat -  Refers to the risk of confirming negative stereotypes about an 
individual’s racial, ethnic, gender, or cultural group. The term was coined by the researchers 
Claude Steele and Joshua Aronson, who performed experiments that showed that black 
college students performed worse on standardized tests than their white peers when they 
were reminded, before taking the tests, that their racial group tends to do poorly on such 
exams. When their race was not emphasized, however, black students performed similarly 
to their white peers. 

White Supremacy - The belief that whites (Caucasians) are superior to people of other 
races and should therefore hold a dominant position in society. Followers of white 
supremacy promote an ideology that describes the social, political, and economic 
domination of whites over all other races. As different cultures have differing definitions of 
race, who is considered "white" and which racial or cultural groups are specifically targeted 
can vary, both geographically and over time. 

Xenophobia - Fear, hatred, or distrust of foreigners. Fear and suspicion of immigrants 
inspired discrimination and persecution of immigrant groups in the United States long before 
the term “xenophobia” was coined during the early twentieth century. Xenophobia is 
distinguished from bigotry and prejudice in that the latter denote disrespect and contempt 
based on one’s belief in another group’s alleged cultural or even biological inferiority, 
whereas xenophobia is prompted by a perceived threat to the culture and mores of the 
group to which one feels one’s greatest allegiance. 

 

Socioeconomics and Class 
Achievement gap - Refers to any significant and persistent disparity in academic 
performance or educational attainment between different groups of students, such as white 
students and minorities, for example, or students from higher-income and lower-income 
households. 

Class - Refers to how much wealth you have access to through property, inheritance, family 
support, investments, or other wealth not directly associated to wage earning. It is different 
than socioeconomic status.  

Classism -  refers to the prejudice against or in favor of people belonging to a particular 
class, which is a relative social rank in terms of income, wealth, education, status, and 
power. Also known as class discrimination, it includes the attitudes, behaviors, systems of 
policies, and practices of an individual or society that are set up to benefit one social class 
at the expense of another. 



Income inequality - Regards the differences in the levels of personal income or wealth in a 
narrow sense; in a broader sense, it includes all the values that directly or indirectly derive 
from economic activities, which can be used in obtaining them or can be exchanged with 
them. In the first case, its interpretation is straightforward, in the second, it requires the 
integration of different systems of inequality that include, besides income and wealth, 
elements such as health, knowledge, power, or availability of public services, and so on, 
whose distribution among individuals does not coincide with that of income. 

Opportunity gap - Refers to the ways in which race, ethnicity, socioeconomic status, 
English proficiency, community wealth, familial situations, or other factors contribute to or 
perpetuate lower educational aspirations, achievement, and attainment for certain groups of 
students. 

Socioeconomic Status - The amount of money you earn in wages each month or year. 
This can change rapidly. 

Social Welfare - Organized educational, cultural, medical, and financial assistance to those 
in need. Measures of assistance include care of destitute adults; treatment of the mentally 
ill; rehabilitation of criminals; care and relief of the sick, the handicapped, the young, and 
needy families; and educational activity for children. Access to such programs is considered 
a basic or inalienable right of those in need. 

 

Culture Survey Definitions: 
Racism 
Individual Racism 

Occurs between individuals. These are public expressions of racism, often involving slurs, 
biases, or hateful words or actions. (National Museum of African American History and Culture, 
Taking about Race) 

Institutionalized Racism: Occurs in an organization. These are discriminatory treatments, 
unfair policies, or biased practices based on race that result in inequitable outcomes for whites 
over people of color and extend considerably beyond prejudice. These institutional policies often 
never mention any racial group, but the intent is to create advantages. Example: A school 
system where students of color are more frequently distributed into the most crowded 
classrooms and underfunded schools and out of the higher-resourced schools. (National 
Museum of African American History and Culture, Taking about Race) 

Ableism - This can refer to either individual or institutional actions and language that 
disadvantage or disempower people with disabilities, people experiencing disabilities, or 
disabled people. Ableism includes mental, physical, and emotional disabilities. 
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Transphobia - Hatred and/or discrimination against people who break or blur gender roles 
and sex characteristics. Transphobia is mandated by a gender regime that says we are 
either man or woman, masculine or feminine. Like biphobia, it is prevalent in both straight 
and lesbian/gay communities. 

 

Accommodation - Adaptations that can't be anticipated or standardized . They are different 
for each individual. Accommodations are reactive solutions to address special cases. We 
refer to accommodations typically as a response to disability. We are also referring to 
accommodations across race, gender, class, and other dynamics. 

Homophobia - Hatred and/or discrimination based on perceived or actual sexuality or 
gender identity. Homophobia manifests itself in a variety of ways, including verbal threats, 
jokes, physical/emotional violence, and discrimination in adoption, marriage, employment, 
et cetera. 

Classism -  refers to the prejudice against or in favor of people belonging to a particular 
class, which is a relative social rank in terms of income, wealth, education, status, and 
power. Also known as class discrimination, it includes the attitudes, behaviors, systems of 
policies, and practices of an individual or society that are set up to benefit one social class 
at the expense of another. 

Ageism - The stereotyping and discrimination against individuals or groups on the basis of 
their age; ageism can take many forms, including prejudicial attitudes, discriminatory 
practices, or institutional policies and practices that perpetuate stereotypical beliefs. FAQs 
Ageism," World Health Organization. 

Xenophobia - Fear, hatred, or distrust of foreigners. Fear and suspicion of immigrants 
inspired discrimination and persecution of immigrant groups in the United States long before 
the term “xenophobia” was coined during the early twentieth century. Xenophobia is 
distinguished from bigotry and prejudice in that the latter denote disrespect and contempt 
based on one’s belief in another group’s alleged cultural or even biological inferiority, 
whereas xenophobia is prompted by a perceived threat to the culture and mores of the 
group to which one feels one’s greatest allegiance. 

Religion - A code of belief or philosophy that often involves the worship of a God or gods. 
Belief in a supernatural power is not essential (absent in, for example, Buddhism and 
Confucianism), but faithful adherence is usually considered to be rewarded. 

Religious Discrimination: The unfair or prejudicial treatment of people and groups based 
on religion. 
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